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Beta Test Program Participant FAQ 

 
Who are the Connects? 
Berkshire Connect, Inc. and Pioneer Valley Connect (the Connects) are regional 
initiatives devoted to creating a more competitive and robust telecommunications 
landscape in Western Massachusetts. More information about each of the 
Connects is available on their websites at www.bconnect.org and 
www.pioneervalleyconnect.org. 
 
What is the Beta Test Program? 
The primary goal of the Beta Test Program is to conduct a one-year test of 
different wireless broadband technologies in rural New England settings that are 
unserved by broadband and typically hostile to this type of equipment.  The 
lessons learned from this experience will be documented and assembled into a 
final report.  The final report will be referenced when exploring possible future 
wireless broadband networks in the region 
 
What kind of equipment will participants need to have in their home and 
how much will it cost? 
The cost to participants will vary based on their location within the network and 
their computer systems.  During the Beta Test period, the total user cost for most 
participants will be less than $100. Participants' computers (Apple or PC) will 
need to have a USB and/or an Ethernet port available. The computer operating 
system must be reasonably new (newer than Windows 3.1 or 95). In addition, 
some participants may need to purchase and install external antennae to access 
the network.  The local broadband group has been instructed by the Connects to 
help determine when external antennae will be needed.  During the Beta Test 
period, there will be no recurring monthly charges to access the network. 
However, if the network is to be continued after the end of the Beta Test period, a 
recurring monthly cost to access the network may be established in the future. 
(See question "How do I connect to the Beta Test network" for more information.) 
 
Is there any guarantee of service? 
There is no guarantee that you will be able to access the wireless network at 
your location.  The purpose of this program is to test select technologies to 
evaluate their implementation in our rural New England region. 
 
What can participants expect to have for bandwidth at their location? 
The Connects' goal is to test the delivery of approximately 1 MB of download 
transport to each user. There is no guarantee of a certain level of bandwidth. 
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Will there be a limit on bandwidth usage? 
At this time, there are no plans to "throttle" bandwidth. The Connects are 
interested in evaluating network performance.  
 
Can the signal be used by more than one computer in any given 
household? 
Yes, the access can be configured to support a household local area network 
(LAN), such as through a Linksys wireless network or similar product. 
 
What is the overall bandwidth and latency of the proposed system? 
The wireless network's traffic will be backhauled by a carrier-class, full duplex 
symmetrical T1, which will operate at 1.5 MBs. In terms of the network itself, 
latency is expected to be minimal since there will probably be only one hop to the 
Internet Service Provider (ISP) and because there will be less than 20 concurrent 
users on the network, congestion on the T1 will not be an issue. In terms of the 
latency at the access point, that will be determined by the specific product being 
used. Given that there will be a minimal number of hops in the distribution 
network, the latency should be minimal if the wireless signal strength is 
reasonable. 
 
How secure is the connection? 
General network security is a personal responsibility and is to be applied at the 
user end with firewalls and encryption. 
 
What are the end-user obligations as a participant in the Beta Test 
Program? 
The local broadband group, working in conjunction with the Connects, will seek 
participants to use the wireless network. These participants may be located in 
households, businesses, or government buildings within the Beta Test wireless 
broadband network area.  Participants will be required to reply to periodic online 
surveys about their use of the broadband network. These survey responses are 
necessary to evaluate the technologies and network model being employed. 
 
I live outside the network area, how will this program help me? 
If you are located outside of the Beta Test area and are unable to access the 
broadband network, there will still be an opportunity for you to access broadband 
in your community.  A wireless broadband 'hotspot' is proposed in the design of 
each wireless broadband network.  The local broadband group will publicize 
information in Fall 2007 about the location of this 'hotspot' and how it can be 
accessed.  Please check out the Connects’ websites for more information about 
efforts to achieve a long-term solution to the broadband access problem in this 
region.  
How do I connect to the Beta Test network?  Who is going to connect me to 
the Beta Test network? 
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The diagrams on the following page provide six different examples of how 
participants could connect their computers to the Beta Test Networks.  However, 
it is the responsibility of the individual participants to purchase and install the 
necessary hardware to connect to the network.  Local broadband groups may 
choose to offer limited assistance to individuals on a one-to-one basis, if they 
have the technical, volunteer capacity. 
 
Should I turn off my current connection to the internet? 
The individual participant must decide for themselves whether they want to 
disconnect their current connection or not.  However, it is important to 
understand that the Beta Test network does not guarantee a level of service.  
Remember, this is a test of selected technologies and network models. 
 
Who will be the Internet Service Provider (ISP)? 
The ISP to be used depends on the vendor that will be providing the T1 to 
support the Beta Test network. In the Florida test area, it will be Richmond 
Networx.  In the Worthington test area, it will be Crocker Communications. In the 
New Salem test area, it will be Access Northeast.  Customer service problems 
should be first directed to the local broadband group contact, which will then be 
communicated to the Connect Project Manager. It is important to note the 
Connects (and not the individual participants) are the official customer of the ISP. 
 
Who do I contact if I have a question? 
For more information about the Beta Test Program, contact: 

Maggie Bergin, Connect Project Manager 
Telephone: 413-887-7450 
Email: maggieanne@mac.com 

 
 
 
 
 
 
 
 
 
 
 
 
The Connects Beta Test Program is made possible by Berkshire Connect, Inc. 
and Pioneer Valley Connect through an award from the John Adams Innovation 
Institute, a division of the Massachusetts Technology Collaborative. 


